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IntroducƟon  
 

Purpose 
The purpose of this document is to explain how to accomplish annual reenrollment to remain a Virginia 
CooperaƟve Extension Northern Shenandoah Valley Extension Master Gardener (VCE NSV EMG) and, if 
desired, a member of the Northern Shenandoah Valley Master Gardener AssociaƟon (NSVMGA). 

The instrucƟons that follow go through the enrollment steps in two ways:  

 How to reenroll using the BeƩer Impact website (beginning on page 6) 
 How to reenroll using the BeƩer Impact app on a mobile device (beginning on page 18) 

Note that if you are using a mobile phone or tablet and the screen looks like the website, then you are 
not using the app. You are using the website on your mobile device.  

Go to page 30 to see answers to frequently asked quesƟons.  

 

ExplanaƟon of the Unit and AssociaƟon 
AcƟviƟes of the VCE NSV EMG Unit include all acƟviƟes that contribute to VCE horƟcultural educaƟonal 
programs for the public. The AssociaƟon’s acƟviƟes support recreaƟonal and social exchange among 
members; professional development by conducƟng educaƟonal programs for members; and fundraising 
for educaƟonal programs. The AssociaƟon does not sponsor public horƟculture educaƟon events, but 
rather educates the public about VCE and EMGs and provides management structure to facilitate VCE 
educaƟonal programming. 

Although many EMGs choose to belong to the AssociaƟon, membership in the AssociaƟon is not a 
requirement for volunteer involvement as an EMG through VCE. 

 

Reenrollment Timeline 
The reenrollment period as a VCE NSV EMG and an 
AssociaƟon member for the following year begins the 
previous October. Do not make any reenrollment 
updates for the following year in BeƩer Impact unƟl it is 
announced that the reenrollment period has opened.  

Reenrollment should be complete by January 1 of each 
year. If reenrollment is not complete by January 31, you 
will no longer be an acƟve VCE volunteer and therefore also will be removed from the membership 
roster.  

 

  

Timeline 
October  Enrollment period opens. 
January 1 Enrollment period ends. 
January 31 Individuals who have not 

reenrolled are removed 
from membership. 
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Eligibility Requirements for Reenrollment as a VCE NSV EMG 
To be eligible for reenrollment as an VCE NSV EMG, you must have completed the following in the 
current year:  

 20 hours of volunteer service on approved NSVMG projects 
 8 hours of conƟnuing educaƟon 

InstrucƟons for reviewing the hours you have recorded during the current year are described in the 
following secƟons (both if you are using the website or are using the app).  

Note that if you were a trainee or intern during the current year, your volunteer and conƟnuing 
educaƟon hours requirements are different. Read the Reenrollment for Members of the Current VCE 
NSV EMG Class secƟon, below, for addiƟonal informaƟon.  

 

Reenrollment for Members of the Current VCE NSV EMG Class 
Members of the current VCE NSV EMG class must complete the following hours requirements:  

 50 hours of conƟnuing educaƟon (fulfilled by the class sessions provided to all trainees) 
 50 hours of volunteer service on approved VCE NSV EMG projects (completed as an intern within 

18 months of the conclusion of the class) 

Note that class members who do not complete their volunteer service hour requirement unƟl the 
calendar year aŌer they take the class must also complete the annually required 20 hours of volunteer 
service and 8 hours of conƟnuing educaƟon in that same year.  

All members of the current class must complete all the reenrollment steps as described in this guide to 
remain a VCE NSV EMG.  

Membership in the AssociaƟon is provided to trainees at no cost for the year they are accepted into the 
class. If wishing to remain a member of the AssociaƟon the year aŌer the class and beyond, class 
members must pay annual NSVMGA membership dues.  

 

Reenrollment Steps for VCE NSV EMGs 
There are four steps for reenrollment to remain a VCE NSV EMG.  

1. Ensure you are eligible to reenroll. (See Eligibility Requirements for Reenrollment, above).  
2. Review and update your “Profile” informaƟon in BeƩer Impact. 

a. Contact InformaƟon 
b. Privacy Seƫngs 
c. AddiƟonal InformaƟon 

3. Complete the four “QualificaƟons” quesƟons in BeƩer Impact.  
4. Complete required “Training” provided in BeƩer Impact.  
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Reenrollment Step for the NSVMGA 
Once you have successfully completed the reenrollment steps to remain a VCE NSV EMG as described 
above, you can then complete the step to maintain your membership in the Northern Shenandoah 
County Master Gardener AssociaƟon.  

1. Pay annual NSVMGA dues. (See How To Pay AssociaƟon Dues on page 28.) 

 

Virginia Master Gardener AssociaƟon 
Membership in the state-wide Virginia Master Gardener AssociaƟon is encouraged but not required. The 
purpose of the state-wide Virginia Master Gardener AssociaƟon is to foster communicaƟon, educaƟon, 
and fellowship among volunteers and EMG units among the VCE EMG program across the state. To learn 
more, go to: hƩps://vmga.net/.  

 

Review: Logging into the BeƩer Impact (Website or App) 
 Go to the home screen. 
 Enter your username and password.  
 If you have forgoƩen your username or password, click on “Forgot your username or password?” 

and follow the instrucƟons that will be sent your email account.  
 

Logging in on the Website 
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Logging in on the App 
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How to Reenroll Using the BeƩer Impact Website 
 

1. Ensure you have met your hours requirements to be eligible for reenrollment.                          
 

 Your hours for the current year are visible on your home screen. 

  

Jane Doe 
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 To disƟnguish your volunteer hours vs. conƟnuing educaƟon hours, on the top menu, click 
the “Reports” tab. Your total number of hours for the year (volunteer hours and conƟnuing 
educaƟon) will show again at the top of the “Reports” screen. 
 

 
 

 Scroll down to “Hours and Feedback Report.” Input the “Date Range,” (first day of the 
current year to the present day) and then click “View Report.” 
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 In the “Hours and Feedback Report,” you can view your “ConƟnuing EducaƟon, Category 
Total Hours.” You also can calculate your total volunteer hours spent on approved volunteer 
projects by subtracƟng the “ConƟnuing EducaƟon, Category Total Hours” and “Travel Time, 
Category Total Hours” from “Total Hours.” 
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2. Review and update three secƟons of your “Profile” informaƟon.  
 

a. Contact InformaƟon 
 
 On the “My Profile” drop-down menu, select “Contact InformaƟon.” 

 
 Review and update the informaƟon as necessary. In parƟcular, ensure your date of 

birth is entered correctly because it is required for the background screening 
process that is updated at least every three years. Click “Save.” 

Jane Doe 

JANE DOE 
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b. Privacy Seƫngs 
 
 Ensure that under “Privacy Seƫngs,” you have at least selected to allow other 

volunteers to be able to see your name in the list of scheduled volunteers, including 
your last name. If these boxes are not checked, you will show up as “Anonymous” 
when signing up for projects, and the project lead will not be able to contact you if 
necessary, such as with driving direcƟons or schedule changes.  

 Click “Save” if you make changes to your privacy seƫngs.  
 You also are encouraged to add or update your photo if desired. In our large unit 

where not everyone knows each other, this helps EMGs (especially project leads) 
place names with faces. 

  

JANE 
DOE 
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c. AddiƟonal InformaƟon 
 
 On the “My Profile” drop-down menu, select “AddiƟonal Info.” 

 

 

 

 

 

 

 

 

 

 

 

 

 Review and update the informaƟon on the “Contact InformaƟon” screen and click 
“Save.” 

 

Jane Doe 
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3. Complete the four “QualificaƟons” QuesƟons.  
 
 On the “My Profile” drop-down menu, select “QualificaƟons.” 

 
 Skip the Training info for now and answer the four quesƟons indicated with arrows. Click on 

“i” for an explanaƟon of the quesƟons.  

 

 

Jane Doe 
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 Enter the expiry date. The expiry date is the date for which your answers to the 
qualificaƟons quesƟons will expire.  
o Click on the box requiring an expiry date.  
o Select the month (December) and year (next year) 
o In the month calendar, click “31.” 
o Repeat the steps above for all four QualificaƟons quesƟons. 
o The expiry date in all cases must be December 31 of the year for which you are 

reenrolling.   
 

 

x
x 

x
x 
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4. Complete the “Training” as required by VCE.  
 
 Determine which Training courses you are due to take. 

o Refer back to the “QualificaƟons” page by clicking on the “My Profile” drop-down menu. 
Then select “QualificaƟons.” 

 
 The training that is due will be blank in the “LEVEL” column and will not show an expiry date.  
 If the “LEVEL” indicates “Training up-to-date,” that training does not need to be taken as part 

of this year’s reenrollment process.   
 Click on “i” for addiƟonal informaƟon about the training requirements.  

 
 

  

Jane Doe 
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 To take the training that is due, go to the “My Profile” drop-down menu and select 
“Training.” 

 
 For each training shown as being required, click on the “Take” buƩon.  

  

Jane Doe 
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 To complete the training, click on the video and/or other resources provided. AŌer reviewing the 
informaƟon provided, click on the circle to indicate that you have reviewed the informaƟon in 
full and understand the material covered. Before leaving the screen, click on “Submit.” 

 

 

 

   
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Alternate Method for Accessing Reenrollment on the BeƩer Impact Website 
Links to the Reenrollment steps described above may also be accessible from the home screen of the 
BeƩer Impact website. Scroll down to “News” and follow the direcƟons as described. There also is a link 
to a BeƩer Impact Training Video for a refresher on how to record hours and use other features of BeƩer 
Impact.  

 

If these links are not visible on the home screen, it is because the informaƟon was not updated by the 
State EMG office, and you must follow the steps described on pages 6–16 of this guide.  

 

  

xx 
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How to Reenroll Using the BeƩer Impact App 
 

1. Ensure you have met your hours requirements to be eligible for reenrollment.     
         

Your hours for the current year are visible in two ways: 

 Scroll down to the boƩom of your home screen.  
OR 

 Select “Hours” from the menu icon in the upper leŌ and then tap “View Past Logged Hours.”  
 

However, neither opƟon enables you to readily disƟnguish volunteer hours vs. conƟnuing educaƟon 
hours. If you are not sure how many of your volunteer hours qualify as volunteer hours and how 
many are conƟnuing educaƟon hours, you must use the “Reports” funcƟon on the BeƩer Impact 
website (see pages 6–8 of this guide). 
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2. Review and update three secƟons of your “Profile” informaƟon.  
 

a. Contact InformaƟon 
 
 Tap the “Menu” icon on the home screen. 
 Tap “My Profile” in the drop-down menu. 

  

Jane Doe 
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 Tap on “Contact InformaƟon.”  
 Review and update your contact informaƟon as necessary.  
 Scroll to the boƩom of the screen and tap on “Save.” 
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b. Privacy Seƫngs  
 
 Tap the “Menu” icon and tap “My Profile” in the drop-down menu (shown on page 

19). 
 Tap on “Update Privacy Seƫngs.”  
 On the “Privacy Seƫngs” screen, be sure at least the top two statements are 

checked. If these boxes are not checked, you will show up as “Anonymous” when 
signing up for projects, and the project lead will not be able to contact you if 
necessary, such as with driving direcƟons or schedule changes. 

 Tap on “Save.” 
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c. AddiƟonal InformaƟon 
 
 Tap the “Menu” icon and tap “My Profile” in the drop-down menu (shown on page 

19). 
 Tap on “AddiƟonal Info.”  
 Review and update the “AddiƟonal Info,” and tap on “Save.” 
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3. Complete the four “QualificaƟons” quesƟons.  
 

 Tap the “Menu” icon and tap “My Profile” in the drop-down menu (shown on page 19). 
 Tap on “QualificaƟons.”  
 Answer the four quesƟons. Tap “i” for an explanaƟon of the quesƟons. 
 For each quesƟon, tap on the calendar icon to update the expiry date (see next page for 

details).  
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 Enter the expiry date. The expiry date is the date for which your answers to the 
qualificaƟons quesƟons will expire.  
o Tap on the calendar icon.   
o Select the month (December), date (31), and year (next year). 
o Tap on “Set Date.” 
o Repeat the steps above for all four QualificaƟons quesƟons. 
o The expiry date in all cases must be December 31 of the year for which you are 

reenrolling.   
o Tap on “Save.” 

  

xx 
xx 

xx 

xx 
xx 

xx 

xx 
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4. Complete the “Training” as required by VCE.  
 
 Tap the “Menu” icon and tap “Training” in the drop-down menu. 
 On the next screen,  

o Training courses listed under “Modules Available” are due. Click on the gray arrow next 
to the training modules to take the course. (See instrucƟons on next page for how to 
complete the courses.) 

o Training courses listed under “Modules Available for Review” are courses you can re-
take, but they are not due at this Ɵme. 

o Training course listed under “Modules Completed” are not due at this Ɵme.  
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 To complete the training, click on the video and/or other resources provided. AŌer reviewing the 
informaƟon provided, click on the circle to indicate that you have reviewed the informaƟon in 
full and understand the material covered. Before leaving the screen, click on “Submit.” 
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Alternate Method for Accessing Reenrollment on the BeƩer Impact App 
Links to the Reenrollment steps described above may also be accessible from the home screen of the 
BeƩer Impact app. Scroll down to “News” and follow the direcƟons as described. There also is a link to a 
BeƩer Impact Training Video for a refresher on how to record hours and use other features of BeƩer 
Impact.  

 

If these links are not visible on the home screen, it is because the informaƟon was not updated by the 
State EMG office, and you must follow the steps described on pages 18–26 of this guide.  

 

  

X 
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How to Pay AssociaƟon Dues 
 

Once you have successfully reenrolled as an VCE NSV EMG volunteer using BeƩer Impact AND if you wish 
to also be member of the Northern Shenandoah Valley Master Gardener AssociaƟon, you must pay 
annual dues.  

The dues amount is set annually by the NSVMGA Board at the September Board meeƟng based on the 
recommendaƟon of the Finance CommiƩee. Refer to the website’s membership reenrollment page for 
the updated dues amount in late September each year. Note that the dues amount if paid by credit card 
may be slightly higher to cover the cost of credit card processing.  

There are several ways to pay dues:  

 By check or money order 
o At the October or November membership meeƟngs 
o Mailed to the Treasurer of the AssociaƟon  

 By credit card 
o At the October or November membership meeƟngs 
o Using a link provided in an email from the NSVMGA President or Treasurer  
o Through NSVMGA website, if a payment buƩon is enabled, at: 

hƩps://nsvmga.org/reenrollment-is-now-open/. 

 

Membership Reenrollment Page on the Website (and Where to Find the Password) 

Membership reenrollment informaƟon, including the updated dues amount and a buƩon to pay dues, is 
provided on the NSVMGA website at hƩps://nsvmga.org/reenrollment-is-now-open/. This page is 
password protected to be accessible only to NSVMGA members. The password is provided on BeƩer 
Impact. The locaƟon is as follows:  

 BeƩer Impact Website 
o On the home screen, scroll down to “Contacts and Quick Links.” 
o The NSVMGA website URL is the first item listed and is followed by the password for the 

members-only areas. 
 BeƩer Impact App 

o From the home screen, tap on “Contact.” 
o Scroll down to “Contacts and Quick Links.” 
o The NSVMGA website URL is the first item listed and is followed by the password for the 

members-only areas.  
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Useful Files on BeƩer Impact 
 

A variety of useful files are accessible through BeƩer Impact, include a membership roster. Here is how 
to access those files: 

 BeƩer Impact Website 
o From the Home screen, scroll down unƟl you see “Files” on the right of the screen. A few 

files are accessible there, but if you click on “See All Files,” you can access the full list. 
OR 

o Click on “Profile” in the top menu and then select “Files” from the drop-down menu.   
 BeƩer Impact App 

o From the home screen, tap on the menu icon. 
o Tap on “My Profile” 
o Tap on “Files” in the drop-down menu.   

 

A parƟal list of the useful files you can find on BeƩer Impact include:  

 NSV EMG Documents 
o Membership Roster 
o County Coordinators and Project Leads list 
o List of Approved ConƟnuing EducaƟon OpportuniƟes 
o BeƩer Impact Tips and FAQs for members 
o Project applicaƟon form 
o Contacts log to use when volunteering 
o One-Time/Occasional Volunteer applicaƟon form 

 
 NSVMGA Documents 

o Mailing list signup sheet to use at informaƟon tables and other public educaƟonal 
acƟviƟes 

o Reimbursement forms in mulƟple formats 
o NSVMGA organizaƟon charts 
o Bylaws and Guidelines for NSVMGA 

 
 and more! 
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FAQs for Reenrollment 
 

Q:  I have not completed the required volunteer Ɵme on approved acƟviƟes/projects to reenroll. What 
should I do? 

A:  Refer to the “OpportuniƟes List” and/or “OpportuniƟes Calendar” on BeƩer Impact for acƟviƟes you 
can sign up for. If no opportuniƟes match your schedule, contact project leads or your County 
Coordinator to discuss possible other acƟviƟes. Researching and answering “Ask a Master Gardener” 
quesƟons, wriƟng Facebook posts, and helping to organize upcoming educaƟonal programs are 
among the acƟviƟes for which you may sƟll be able to volunteer.  

 
Q:  I have not completed the required conƟnuing educaƟon hours to reenroll. What should I do? 
A:  On BeƩer Impact, go to the “OpportuniƟes List” and scroll down to “ConƟnuing EducaƟon” to see 

potenƟal educaƟonal opportuniƟes. If you parƟcipate in educaƟonal opportuniƟes not included on 
the list, be sure to have them pre-approved by the Volunteer Coordinator to ensure they qualify 
before recording Ɵme in BeƩer Impact.  

 
Q:  Who is the current NSVMGA Treasurer (so I can send my membership dues to him/her)? 
A:  All current Board members are listed on a password-protected page on the NSVMGA website: 

hƩp://nsvmga.org/more/members/board-members/. See page 28 of this guide for instrucƟons on 
where to find the password. 

 
Q:  I was in the EMG class this year. Do I need to reenroll? 
A:  Yes.  
 
Q:  I was in the class this year but haven’t finished my 50 volunteer hours on projects. Do I need to 

reenroll? 
A:  Yes 
 
Q: I use BeƩer Impact on my phone/tablet, but what I see looks like the instrucƟons for the computer. 
A:  If your phone or tablet screen looks like the instrucƟons included in this guide for reenrolling using a 

computer, that means you are using the website on your device rather than the app. That is fine. Just 
follow the instrucƟons in this guide for reenrolling using the computer or install the app.  

 
Q: Can I reenroll as an EMG but not pay dues to be a member of the Northern Shenandoah Valley 

Master Gardener AssociaƟon. 
A:  Yes. EMGs are not required to be in the AssociaƟon. Note that one funcƟon of the AssociaƟon is to 

provide the means to raise funds to support EMG projects, which do not receive any funding from 
VCE. If you volunteer on a project that receives funds to pay for supplies of any kind, that is only 
made possible through the AssociaƟon. To parƟcipate in NSVMGA meeƟngs and to have a voice in 
the budget process, you do need to be a member of the AssociaƟon. (But, to reiterate, individual 
membership in the AssociaƟon is not required.) 

 
  
 
 

 


