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Introduction

Purpose

The purpose of this document is to explain how to accomplish annual reenroliment to remain a Virginia
Cooperative Extension Northern Shenandoah Valley Extension Master Gardener (VCE NSV EMG) and, if
desired, a member of the Northern Shenandoah Valley Master Gardener Association (NSVMGA).

The instructions that follow go through the enrollment steps in two ways:

e How to reenroll using the Better Impact website (beginning on page 6)
e How to reenroll using the Better Impact app on a mobile device (beginning on page 18)

Note that if you are using a mobile phone or tablet and the screen looks like the website, then you are
not using the app. You are using the website on your mobile device.

Go to page 30 to see answers to frequently asked questions.

Explanation of the Unit and Association

Activities of the VCE NSV EMG Unit include all activities that contribute to VCE horticultural educational
programs for the public. The Association’s activities support recreational and social exchange among
members; professional development by conducting educational programs for members; and fundraising
for educational programs. The Association does not sponsor public horticulture education events, but
rather educates the public about VCE and EMGs and provides management structure to facilitate VCE
educational programming.

Although many EMGs choose to belong to the Association, membership in the Association is not a
requirement for volunteer involvement as an EMG through VCE.

Reenrollment Timeline

The reenrollment period as a VCE NSV EMG and an

Timeline
Association member for the following year begins the October Enrollment period opens
previous October. Do not make any reenrollment January 1 Enrollment period ends
updates for the following year in Better Impact until it is January 31 Individuals who have not

announced that the reenrollment period has opened. reenrolled are removed

Reenrollment should be complete by January 1 of each from membership.

year. If reenrollment is not complete by January 31, you
will no longer be an active VCE volunteer and therefore also will be removed from the membership
roster.
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Eligibility Requirements for Reenrollment as a VCE NSV EMG
To be eligible for reenrollment as an VCE NSV EMG, you must have completed the following in the
current year:

e 20 hours of volunteer service on approved NSVMG projects
e 8 hours of continuing education

Instructions for reviewing the hours you have recorded during the current year are described in the
following sections (both if you are using the website or are using the app).

Note that if you were a trainee or intern during the current year, your volunteer and continuing
education hours requirements are different. Read the Reenrollment for Members of the Current VCE
NSV EMG Class section, below, for additional information.

Reenrollment for Members of the Current VCE NSV EMG Class
Members of the current VCE NSV EMG class must complete the following hours requirements:

e 50 hours of continuing education (fulfilled by the class sessions provided to all trainees)
e 50 hours of volunteer service on approved VCE NSV EMG projects (completed as an intern within
18 months of the conclusion of the class)

Note that class members who do not complete their volunteer service hour requirement until the
calendar year after they take the class must also complete the annually required 20 hours of volunteer
service and 8 hours of continuing education in that same year.

All members of the current class must complete all the reenrollment steps as described in this guide to
remain a VCE NSV EMG.

Membership in the Association is provided to trainees at no cost for the year they are accepted into the
class. If wishing to remain a member of the Association the year after the class and beyond, class
members must pay annual NSVMGA membership dues.

Reenrollment Steps for VCE NSV EMGs
There are four steps for reenrollment to remain a VCE NSV EMG.

1. Ensure you are eligible to reenroll. (See Eligibility Requirements for Reenrollment, above).
2. Review and update your “Profile” information in Better Impact.
a. Contact Information
b. Privacy Settings
¢. Additional Information
3. Complete the four “Qualifications” questions in Better Impact.
4. Complete required “Training” provided in Better Impact.
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Reenrollment Step for the NSVMGA

Once you have successfully completed the reenrollment steps to remain a VCE NSV EMG as described
above, you can then complete the step to maintain your membership in the Northern Shenandoah
County Master Gardener Association.

1. Pay annual NSVMGA dues. (See How To Pay Association Dues on page 28.)

Virginia Master Gardener Association

Membership in the state-wide Virginia Master Gardener Association is encouraged but not required. The
purpose of the state-wide Virginia Master Gardener Association is to foster communication, education,
and fellowship among volunteers and EMG units among the VCE EMG program across the state. To learn
more, go to: https://vmga.net/.

Review: Logging into the Better Impact (Website or App)
e Go to the home screen.
e Enter your username and password.
e If you have forgotten your username or password, click on “Forgot your username or password?”
and follow the instructions that will be sent your email account.

Logging in on the Website

13 MylmpactPage - Login x o+ - g %

C % appbetterimpact.com/Login/Login & & © T3 @ @ NewChomeaviable

a3 G Gmail @ YouTube B¥ Maps & Shentel Webmail [ MylmpactPage - Lo. ) BlAdmin A Garmin Connect g iCloud & Climate Prediction... B Extension Master G. @ Sizzte1

my Page.com

MyimpactPage.com - Login

Frivacy Polley

Information contained here is only visible to you and

Username ™ Usernames are not case sensitive. the specific organization(s) with which you are

associated. It will neither be disclosed to any other
- party nor used for any other purpose. Click here to view
EasSa! :" ESSSHOHSAIRESSESaSii the complete MylmpactPage.com privacy policy.

Forgot your username or password? EEeIl)

Search for an organization. Common search terms include city, town, or county.

Keyword ‘ "'

Search
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Logging in on the App

3:20 PM

My Impact Login

Username

L

Usernames are not case sensitive.

Password

Passwords are case sensitive.
‘ Forgot your username or password?
Don't have an account?
‘ Remember my Username and Password. ’

LA Done

? Passwords

QIWJEJR]JTRYJU]JITJOJ]P

A S D F G H J K L

4 Z X C V B N M &
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How to Reenroll Using the Better Impact Website

1. Ensure you have met your hours requirements to be eligible for reenrollment.

e Your hours for the current year are visible on your home screen.

% MylmpactPage - Home X 4+

€ C @ appbetterimpact.com/Nolunteer/Main

G Gmail @ YouTube RB¥ Maps & Shentel Webmail [ MyimpactPage-Llo.. [ BIAdmin A\ Garmin Connect

ﬁ Virginia Cooperative Extension

Virginia Tech <« Virginia State University

HOME OPPORTUNITIES ~ l| SCHEDULE HOURS REPORTS CONTACT MYPROFILE ~

Home Ologout 7 Help @

Welcome Upcoming_Shifts
County - Edi g Mill Biofiltration

Mﬁgﬁpoe Demonstration Garden

Wednesday, September 13, 2023 9:00 AM - 11:00 AM g

VOLUNTEER HOURS *Shenandoah County - Ask a Master Gardener Help Desk
This Week This Year Lifetime  Friday, September 15, 2023 9:00 AM - 12:00 PM
0 381 3240 *Clarke County - Blandy EMG Seed Exchange

Monday, October 02, 2023 2:00 PM - 4:00 PM @

~ Virginia Cooperative Extension Master Volunteer Programs

) ‘
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To distinguish your volunteer hours vs. continuing education hours, on the top menu, click

[ )
the “Reports” tab. Your total number of hours for the year (volunteer hours and continuing
education) will show again at the top of the “Reports” screen.
B MyimpactPage - Reports x + v = (=] X
“ C @ appbetterimpactcom/Volunteer/Reports/Volunteerindex B x 0@ :

G Gmail @ YouTube

2% Maps & Shentel Webmail [ MyimpactPage - Lo.. [ Bl Admin 4\ Garmin Connect

ﬁ Virginia Cooperative Extension

Virginia lgggh < Virginia State University

OPPORTUNITIES ~ SCHEDULE CONTACT MY PROFILE

Repol ©logOut 7 Help @

Lifetime Hours Hours

3240.08 381.25

Hours Over the Past Year

75

5
2
Sep oct Nov Jan Feb Mar Apr May. Jun Aug

Dec Jul

g
sanop|

Scroll down to “Hours and Feedback Report.” Input the “Date Range,” (first day of the

[ )
current year to the present day) and then click “View Report.”
B MylmpactPage - Reports x | v - a X
€ C @ apphbetterimpact.com/Volunteer/Reports/Volunteerlndex 2 %« *# 0@ :

G Gmail @8 YouTube

2% Maps & Shentel Webmail [ MylmpactPage - Lo.. [ Bl Admin A\ Garmin Connect

FEEDBACK

NAME TOTAL

Direct Contacts 364.00

Indirect Contacts ~ 404.00

Mileage 5299.00

Hours and Feedback Report

Paper Size [Letter (8.5x 11")
Date Range|1/1/2023 - 8/29/2023

Export Report

View Report

Detailed Hours Report

Paper Size [Letter (8.5x 11") v]

Date Range|1/1/2023 - 8/29/2023
sort Activity name v

Get the My Impact a| Site Ma [ |
AR et Powered By . B E
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In the “Hours and Feedback Report,” you can view your “Continuing Education, Category
Total Hours.” You also can calculate your total volunteer hours spent on approved volunteer
projects by subtracting the “Continuing Education, Category Total Hours” and “Travel Time,
Category Total Hours” from “Total Hours.”

CHEQUTY TOmEr oS THZT| |
*Shenandoah County Ask a Master Gardener Help Desk 3.00
Edinburg Mill Biofiliration Demonstration Garden 6.50
Mew Market Library Rain Demonsiration Gardens 5.00
Category Total Hours 15.50
Administration General EMG Program Administration 40.00
MSW County Meetings 0.75
NSVMGA Board Meetings 11.00
MSWVMGA Business Meefings 6.00
Publicity 5.7%
Category Total Hours 63.50
Continuing Education Symposium 8.00
Master Gardener College VCE or IMGC 19.50
MSWVMGA Business Meeting Educational Programs 3.50
Category Total Hours 31.00
Travel Time Travel Time 5.50
Category Total Hours 5.50
Total Hours 381.25
|

1l
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2. Review and update three sections of your “Profile” information.
a. Contact Information

e Onthe “My Profile” drop-down menu, select “Contact Information.”

B MylmpactPage - Home x +

€ C @ app.betterimpact.com/Volunteer/Main

G Gmail € YouTube B¥ Maps & Shentel Webmail [ MyimpactPage-Lo.. B Bl Admin A\ Garmin Connect

ﬁ Virginia Cooperative Extension

Virginia Tech <+ Virginia State University

SCHEDULE

REPORTS CONTACT MY PROFILE  ~

OPPORTUNITIES ~
Contact Information
Additional Info
Qualifications

Upcoming Shifts Training

*Shenandoah County - Edinburg Mill Biofiltratigl:2LE TS

M&Poe Demonstration Garden

Wednesday, September 13, 2023 9:00 AM - 11:00

Welcome

Change Password

Organizations

VOLUNTEER HOURS *Shenandoah County - Ask a Master Gardener PSS
This Week Thie Year Lifetime  Friday, September 15, 2023 9:00 AM - 12:00 PM (@

0 381 3240 *Clarke County - Blandy EMG Seed Exchange P =T

Monday, October 02, 2023 2:00 PM - 4:00 PM @ o Cos

~ Virginia Cooperative Extension Master Volunteer Programs

e Review and update the information as necessary. In particular, ensure your date of
birth is entered correctly because it is required for the background screening

process that is updated at least every three years. Click “Save.”

B MylmpactPage - My Profile - Cor X +

€ C @ app.betterimpact.com/Volunteer/MyProfile

G Gmail @ YouTube B¥ Maps & Shentel Webmail i MylmpactPage-Llo.. [ Bl Admin A\ Garmin Connect

ﬁ Virginia Cooperative Extension

Virginia Tech <+ Virginia State University
HOME OPPORTUNITIES ~ SCHEDULE HOURS REPORTS CONTACT MYPROFILE ~

My Profile - Contact Information ©logOut 7 Help

Contact Information Q Remove Photo

I " Rotate Right
NAME FIELDS JAN E DOE

« Rotate Left

Username I~
Legal First Name _ )

Privacy Settings
First Name o
— ] Privacy Settings for the Schedule

| want other volunteers to be able to see my name
et - in the list of scheduled volunteers

ast Name: —_— | want my last name included
| want my photo included

Suffix Jr, S, Il




Annual Reenrollment Guide

b. Privacy Settings

Ensure that under “Privacy Settings,” you have at least selected to allow other
volunteers to be able to see your name in the list of scheduled volunteers, including
your last name. If these boxes are not checked, you will show up as “Anonymous”
when signing up for projects, and the project lead will not be able to contact you if
necessary, such as with driving directions or schedule changes.

Click “Save” if you make changes to your privacy settings.

You also are encouraged to add or update your photo if desired. In our large unit
where not everyone knows each other, this helps EMGs (especially project leads)
place names with faces.

B MyimpactPage - My Profile - Cor X

“« C @ appbetterimpact.com/Volunteer/MyProfile 2 %« » 0@ :

G Gmail @ YouTube

2 Maps

=

4h v - a x

Shentel Webmail [ MylmpactPage - Lo. Bl Admin A\ Garmin Connect

ﬁ Virginia Cooperative Extension

Virginia Tech <+ Virginia State University

HOME OPPORTUNITIES ~ SCHEDULE HOURS REPORTS CONTACT MY PROFILE  ~
My Profile - Contact Information ©logOut 7 Help @

Contact Information

Remove Photo
Update Photo
\ Rotate Right

£ Rotate Left

NAME FIELDS JAN E

Username [ ~

Salutation

— rivacy Settings
~

First Name | )

‘ Privacy Settings for the Schedule

| want other volunteers to be able to see my name
in the list of scheduled volunteers.
| want my last name included.
| want my photo included

Middle Name
Last Name -

Suffix Jr, Sr, Il

v

10
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c. Additional Information

e Onthe “My Profile” drop-down menu, select “Additional Info.”

71 MylmpactPage - Home x + v = (=] X
“ C @ appbetterimpactcom/Nolunteer/Main B x 0@ :
G Gmail @3 YouTube B¥ Maps & Shentel Webmail [ MylmpactPage - Lo. BT BlAdmin A\ Garmin Connect

Virginia Cooperative Extension
Virginia Tech < Virginia State University

OPPORTUNITES ~ I SCHEDULE REPORTS CONTACT MYPROFILE ~

Contact Information
Additional Info
Qualifications
Welcome Upcoming Shifts Training
County - Edinburg Mill Biofiltratigl--C1 S

mﬂpoe Demonstration Garden

Wednesday, September 13, 2023 9:00 AM - 11:00

Change Password
Organizations
VOLUNTEER HOURS *Shenandoah County - Ask a Master Gardener IFSSSS

e e Litetime _Friday, September 15, 2023 9:00 AM - 12:00 PM (&

0 381 3240 *Clarke County - Blandy EMG Seed Exchange 7T
Monday, October 02, 2023 2:00 PM - 4:00 PM @

Timeclock QR Code

~ Virginia Cooperative Extension Master Volunteer Programs

e Review and update the information on the “Contact Information” screen and click

lls 4

ave.

¥ MylmpactPage - Additional Info X + v = (=] X
“ C @ appbetterimpactcom/Volunteer/CustomFields B #x *» 0@ :
G Gmail @ YouTube B¥ Maps & Shentel Webmail [ MylmpactPage - Lo.. [ BlAdmin A\ Garmin Connect

Virginia Cooperative Extension
Virginia Tech <« Virginia State University

MY PROFILE

Additional Info OlogOut 7 Help ©

- _

What languages, other than English, do you speak? ‘ ‘

~ Demographic Information

Virginia Cooperative Extension asks that you voluntarily respond to the questions below. Youth (under 18 years old) gender, ethnicity, and race
information may only be reported by a parent o legal guardian. The cumulative demographic information is requested solely for the purpose of
determining compliance with federal civil rights laws through the United States Department of Agriculture/National Institute of Food and Agriculture
Your response will not affect your eligibility to participate in Extension programs. By providing this information, you will assist us in assuring that
VCE programs are in a nondis y manner. R ity definitions are listed below.

HOURS REPORTS CONTA(

HOME OPPORTUNITIES

Virginia Cooperative Extension is a partnership of Virginia Tech, Virginia State University, the U.S. Department of Agriculture, and local
govemnments. lts programs and employment are open to all, regardless of age, color, disability, gender, gender identity, gender expression, national
origin, political affiliation, race, religion, sexual orientation, genetic information, military status, or any other basis protected by law.

Gender [Female ~ [l




Annual Reenrollment Guide

3. Complete the four “Qualifications” Questions.

e Onthe “My Profile” drop-down menu, select “Qualifications.”

¥ MylmpactPage - Home x +

€ C @ appbetterimpactcom/Volunteer/Main#

G Gmail E YouTube B¥ Maps & Shentel Webmail [ MyimpactPage-Lo.. [ Bl Admin A\ Garmin Connect

Virginia Cooperative Extension

Virginia Tech <« Virginia State University

OPPORTUNITIES ~ SCHEDULE REPORTS

CONTACT MY PROFILE ~ k
Contact Information
Additional Info

Qualifications

Nelcome Upcoming Shifts Training
County - Edi g Mill Biofil {{« Badges
Moe Demonstration Garden
Wednesday, September 13, 2023 9:00 AM - 11:00 Sk i
—_— Organizations
VOLUNTEER HOURS *Shenandoah County - Ask a Master Gardener |[FS85S
This Week This Year Lifetime  Friday, September 15, 2023 9:00 AM - 12:00 PM
0 3 81 3240 *Clarke County - Blandy EMG Seed Exchange 7Y T

Monday, October 02, 2023 2:00 PM - 4:00 PM @

Timeclock QR Code

~ Virginia Cooperative Extension Master Volunteer Programs

https://app. t.com/Volunteer/ =

e Skip the Training info for now and answer the four questions indicated with arrows. Click on

owin
|

for an explanation of the questions.

|3 MylmpactPage - Qualifications X +

¢ > G % appbetteri folunteer/Qualifications a #* o O

88 G Gmail @ YouTube ¥ Maps &= Shentel Webmail |3 MylmpactPage - Lo., D BlAdmin A\ Garmin Connect @ iCloud & Climate Prediction... [ Bxtension Master G.. @ Sizzlel

&3

Virginia Cooperative Extension

Virginia Tech < Virginia State University
HOME OPPORTUNITIES ~ I SCHEDULE HOURS REPORTS CONTACT MY PROFILE  ~

Save

QUALIFICATION LEVEL EXPIRY DATE

VCE Civil Rights Annual Training for Volunteers m

EMG Volunteer Risk Management Training m Training up-to-date 10/20/2027
— | have reviewed and updated all of the information in my profile m ~ M‘
— EMG Standards of Conduct o~ [mmvddryyyy |
— </ oinicer Ageemert (o] E— [mmisayyy ]
— Have you had any criminal convictions in the past 12 months? [ o I M‘

EMG Status Master Gardener

Save

Qualifications OlogOut ?Help ©  « Switch to Administrator View

- a

X

New Chrome available &
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e Enter the expiry date. The expiry date is the date for which your answers to the
qualifications questions will expire.
o Click on the box requiring an expiry date.

Select the month (December) and year (next year)

In the month calendar, click “31.”

Repeat the steps above for all four Qualifications questions.

The expiry date in all cases must be December 31 of the year for which you are

reenrolling.

o O O O

B MylmpactPage - Qualifications X 4

€« c

& Shentel Webmail M Gmail @ YouTube

Virginia Cooperative Extension
‘ Virginia Tech <+ Virginia State University

@& app.betterimpact.com/Volunteer/Qualifications

Q Maps G divide dahlias video... B MylmpactPage - Lo... ¥ International Maste... B BI Admin

HOME OPPORTUNITIES ~ SCHEDULE HOURS REPORTS CONTACT MY PROFILE v
Qualifications ©logOut 7 Help @

—_—
Su Mo Tu We Th Fr Sa
QUALIFICATION LEVEL

| have reviewed and updated all of the information in my profile G [Yes v~

EMG Standards of Conduct [ (1 agree to and will abide by the v|

EMG Volunteer Agreement 0 Yes, | agree to the state L

Have you had any criminal convictions in the past 12 months? G Yes v
Spotted Lanternfly Modules Completed

EMG Status

Master Gardener
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4. Complete the “Training” as required by VCE.

e Determine which Training courses you are due to take.
o Refer back to the “Qualifications” page by clicking on the “My Profile” drop-down menu.
Then select “Qualifications.”

B MyimpactPage - Home x + v = (=] X
“ C @ appbetterimpactcom/Volunteer/Main# B x *» 0@ :
G Gmail @ YouTube B¥ Maps & Shentel Webmail [ MylmpactPage-lo.. [ Bl Admin g\ Garmin Connect

E Virginia Cooperative Extension

Virginia Tech <« Virginia State University

OPPORTUNITIES ~ SCHEDULE REPORTS

CONTACT MYPROFILE ~ )
Contact Information
Additional Info
Qualifications

Upcoming Shifts Training

g Mill Biofil {{« Badges

WNelcome

County -
!ﬁp&upoe Demonstration Garden

Wednesday, September 13, 2023 9:00 AM - 11:00

Change Password

—_— Organizations
VOLUNTEER HOURS *Shenandoah County - Ask a Master Gardener |[FS85S
This Week This Year Lifetime  Friday, September 15, 2023 9:00 AM - 12:00 PM
0 3 81 3240 *Clarke County - Blandy EMG Seed Exchange [FYZTF T

Monday, October 02, 2023 2:00 PM - 4:00 PM @

Timeclock QR Code
Files
Merge Profile

~ Virginia Cooperative Extension Master Volunteer Programs

https://app betterimpact.com/Volunteer/Qualifications -

e The training that is due will be blank in the “LEVEL” column and will not show an expiry date.

e If the “LEVEL” indicates “Training up-to-date,” that training does not need to be taken as part
of this year’s reenrollment process.

e Click on “i” for additional information about the training requirements.

[ MylmpactPage - Qualifications X + 5 a X

& 5 @ % appbetterimpactcom/Nolunteer/Qualifications Q% © O3 @ @ Newchomeavailable }

88 G Gmail @ YouTube ¥ Maps & Shentel Webmail |3 MylmpactPage - Lo. ) BIAdmin A\ Garmin Connect @ iCloud & Climate Prediction.. B Extension Master G.. @ Sizzte1

‘s Virginia Cooperative Extension

Virginia Tech =+ Virginia State University
HOME OPPORTUNITIES ~ SCHEDULE HOURS REPORTS CONTACT MY PROFILE

Qualifications ©LogOut ?Help @ -« Switch to Administrator View

Save

QUALIFICATION LEVEL EXPIRY DATE
VGE Givil Rights Annual Training for Volunteers m

EMG Volunteer Risk Management Training m Training up-to-date 10/20/2027

1 have reviewed and updated all of the information in my profile m I~ M/
EMG Standards of Conduct o = [mm/adlyyyy |
EMG Volunteer Agreement m [ ‘M‘
Have you had any criminal convictions in the past 12 months? [ o NI M/
EMG Status Master Gardener

Save b
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e To take the training that is due, go to the “My Profile” drop-down menu and select

“ H. ”

Training.
71 MylmpactPage - Home x + v = (=] X
<« C @ appbetterimpact.com/Volunteer/Main# 2 %« *» 0@ :

G Gmail € YouTube B¥ Maps & Shentel Webmail MylmpactPage - Lo.. [ Bl Admin A\ Garmin Connect

Virginia Cooperative Extension

Virginia Tech <« Virginia State University

OPPORTUNITIES ~ SCHEDULE REPORTS

N MYPROFILE ~ )
Contact Information
Additional Info
Qualifications
Nelcome Upcoming Shifts Training
County - Edi g Mill Biofiltratigl:tl 28

m&ﬂpoe Demonstration Garden

Wednesday, September 13, 2023 9:00 AM - 11:00

Change Password

_ Organizations
VOLUNTEER HOURS *Shenandoah County - Ask a Master Gardener |[FS85S
This Week This Year Lifetime  Friday, September 15, 2023 9:00 AM - 12:00 PM (@
0 381 3240 *Clarke County - Blandy EMG Seed Exchange 7Y T

Monday, October 02, 2023 2:00 PM - 4:00 PM @ Sy

~ Virginia Cooperative Extension Master Volunteer Programs

https://app. t.com/Volunteer/ =

e For each training shown as being required, click on the “Take” button.

v MylmpactPage - Training x |t

€ G 2% app.betterimpact.com/Volunteer/Quiz

MylmpactPage - Lo.. [ Bl Admin A\ Garmin Connect @ iCloud & Climate Prediction..

Virginia Cooperative Extension

Virginia Tech < Virginia State University
HOME OPPORTUNITIES ~ SCHEDULE HOURS REPORTS CONTACT ’m‘

Training ©logOut 7Help &

G Gmail @8 YouTube B¥ Maps & Shentel Webmail

NAME
Risk Management for EMG Volunteers Training - This video covers the basics of Risk Management Training. There is a ‘7T =
single assessment question you must complete in order for your completion of the training to be recorded ake

VCE Annual Civil Rights Training - This video covers the basics of civil rights in compliance with USDA NIFA's
requirement for all extension volunteers to receive training annually on the topic. Within the module, you will also find a ‘ﬁ‘ _
few supporting documents or publications related to civil rights and contacts reporting. Lastly, there is a single
assessment question you must complete in order for your completion of the training 1o be recorded

Get the My Impact app Site Map .BE | |
Powered By

15
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To complete the training, click on the video and/or other resources provided. After reviewing the

[ ]
information provided, click on the circle to indicate that you have reviewed the information in
full and understand the material covered. Before leaving the screen, click on “Submit.”
v MylmpactPage - Risk Manager: X+ = (=] X
« C % appbetterimpactcom/Volunteer/Quiz/TakeQuiz?quizGuid=48bc5b76-5294-4753-a193-a5d862 114ad68&organizationMemberld=6847429 Y e 9 0 @
G Gmail €3 YouTube B® Maps & Shentel Webmail MylmpactPage - Lo Bl Admin A\ Garmin Connect @ iCloud & Climate Prediction...

E Virginia Cooperative Extension

Virginia Tech <« Virginia State University

HOME OPPORTUNITIES ~ SCHEDULE HOURS REPORTS CONTACT MYPROFILE ~
Risk Management for EMG Volunteers Training Ologout 7 Help ©
1 Please watch this brief video on risk as it relates to with Virginia Coop Extension. If needed, you can also watch the video

outside of Better Impact

— a. O | have watched the video in full and understand the material covered.
X (——

Get the My Impact app Site Map Gy uﬁ\%ﬂ%?
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Alternate Method for Accessing Reenrollment on the Better Impact Website

Links to the Reenrollment steps described above may also be accessible from the home screen of the
Better Impact website. Scroll down to “News” and follow the directions as described. There also is a link
to a Better Impact Training Video for a refresher on how to record hours and use other features of Better

Impact.
B8 MylmpactPage - Home X  + Vv X
< c

& app.betterimpact.com/Volunteer/Main

& Shentel Webmail M Gmal @B YouTube @ Maps G divide dahlias video.. [ MylmpactPage -Lo.. @& International Maste.. B BI Admin

~ Virginia Cooperative Extension Master Volunteer Programs

Hello VCE Volunteers!
As you navigate Better Impact, please be sure to:
— 1. Check your Contact Information for accuracy.
2. Go to Additional Information and fill out the provided fields. m
— 3. For Extension Master Gardeners, go to Qualifications and coMplete the four re-
enrollment questions. You can read the statements by clicking the “i" information box next to
each statement. Please mark the Expiry Date as 12/31/20¢% for each of those statements.

Better Impact Training Video for VCE Volunteers (30 minutes): https://bit.ly/382ni2h _

¥ Extension Master Gardener Volunteer Program - Northern Shenandoah Valley

Badges Get Social

If these links are not visible on the home screen, it is because the information was not updated by the

State EMG office, and you must follow the steps described on pages 6—16 of this guide.
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How to Reenroll Using the Better Impact App

1. Ensure you have met your hours requirements to be eligible for reenrollment.

Your hours for the current year are visible in two ways:

e Scroll down to the bottom of your home screen.
OR
e Select “Hours” from the menu icon in the upper left and then tap “View Past Logged Hours.”

However, neither option enables you to readily distinguish volunteer hours vs. continuing education
hours. If you are not sure how many of your volunteer hours qualify as volunteer hours and how
many are continuing education hours, you must use the “Reports” function on the Better Impact
website (see pages 6—8 of this guide).

Virginia Cooperative Extensio Virginia Cooperative Extensio

Virginia Tech =+ Virginia State University Virginia Tech = Virginia State University

340,506 miles Q : =

AND MADE
'j 1,431,118 educational
[ ]
- s

contacts

CONTRIBUTING ATOTAL OF
72,381 volunteer and continuing View Past Logged Hours -

smzue;m 455 64 education hours

1O CLARKE, PAGE, FREDERICK, SHENANDOAH, AND WARREN COUNTIES
*Based

Log hours for

Virginia i
r g:?pe!aﬁw Extension Master Gardener Volunteer Pr...
ension

Hours
This Week 0
This Year 381-

Lifetime 3240

100

50 | II|| |
OII N I II

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
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2. Review and update three sections of your “Profile” information.

a. Contact Information

e Tap the “Menu” icon on the home screen.

e Tap “My Profile” in the drop-down menu.

7:23 PM @ 57% mm )

AA & app.betterimpact.com ¢

Virginia Cooperative Extension

Virginia Tech « Virginia State University|

Hi Jane Doe

A You are on the schedule on Friday, Sept...

v Extension Master Gardener Volunteer Pr...

Tree Steward manual is available free at
https://presshooks.lib.vt.edu/treesteward/.

2021 Hours & Contacts for the Northern
Shenandoah Valley:

Despite another rather unique and challenging vear, in
2021, Extension Master Gardeners in the Neorthern
Shenandoah Valley reached 459,028 contacts and
contributed 13,855 volunteer and continuing education
hours. At $29.14 per hour that equates to a $403,734.70
donation to our five-county area. Your work represents
nearly SEVEN full-time employees. These numbers speak
volumes, but it is really about the changed lives,
improved environment, and healthy communities created
by the efforts that these numbers represent.

You all are incredible! Many thanks for your devotion to

< M M D

Close
Home
Opportunities

Schedule

lining

ights in compliance
| extension volunteers
pic. Within the module,
)cuments or

My Profile P | contacts reporting.
Juestion you must
Training » 3 of the training to be

Hours

Contact

Log Out

Help > Volunteers Trai...

Management Training.
n you must complete
iining to be recorded.

Volunteers Training
Management Training.
n you must complete in
ing to be recorded.

-ative Extensio

jinia State University|
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e Tap on “Contact Information.”

e Review and update your contact information as necessary.
e Scroll to the bottom of the screen and tap on “Save.”

11:57 .

No Servi & 10:43 AM @ 97% =)

AA & app.betterimpact.com @

Virginia Tech

My Profile <

Contact Information
Additional Info
Qualifications
Badges

Change Password
Goals

Interests
Availability

Update Photo
Update Privacy Settings

Update Text Messaging Settings
Timeclock QR Code

Files

Virginia Cooperative Extension

Virginia State University

Back

Virginia Cooperative Extension

Virginia Tech + Virginia State University)|

Contact Information

Twitter Username
Linkedin Profile URL

Instagram Username

MISC FIELDS

Date of Birth
10/14/1967

Region

’ English (USA)

» Save

< M M D
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Annual Reenrollment Guide

b. Privacy Settings

e Tap the “Menu” icon and tap “My Profile” in the drop-down menu (shown on page
19).

e Tap on “Update Privacy Settings.”

e On the “Privacy Settings” screen, be sure at least the top two statements are
checked. If these boxes are not checked, you will show up as “Anonymous” when
signing up for projects, and the project lead will not be able to contact you if
necessary, such as with driving directions or schedule changes.

e Tap on “Save.”

lcc® 9:20 PM @ 100% .
11:57 _
AA & app.betterimpact.com (&

Virginia Cooperative Extensio — 5 -
Virggmia Tech - ‘\)/irginia State Universityj Virglnla cooperatlve EXten5|on

Virginia Tech + Virginia State University

My Profile < s

Privacy Settings

Contact Information
I want other volunteers to be able to see

Additional Info my name in the list of scheduled
volunteers.

Qualifications

ﬂ I want my last name included.
Badges

Change Password ’ | want my photo included.
oat E— save
Interests

Availability

Update Photo

Update Text Messaging Settings
Timeclock QR Code

Files
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c. Additional Information

e Tap the “Menu” icon and tap “My Profile” in the drop-down menu (shown on page
19).

e Tap on “Additional Info.”

e Review and update the “Additional Info,” and tap on “Save.”

10:26 AM

Virginia Cooperative Extensio
> e - = Virginia Tech + Virginia State Univ Yy
Virginia Cooperative Extension

Virginia Tech =« Virginia State University Additional Info

My Profile < sax

Contact Information
Experience
Additional Info

What languages, other than English, do you

Qualifications speak?
Badges
Change Password = ;
s Demographic Information
Goals

Virginia Cooperative Extension asks that you voluntarily
respond to the questions below. Youth (under 18 years

Interests old) gender, ethnicity, and race information may only be
reported by a parent or legal guardian. The cumulative
Availability demographic information is requested solely for the

purpose of determining compliance with federal civil
rights laws through the United States Department of
Update Photo Agriculture/National Institute of Food and Agriculture.
Your response will not affect your eligibility to participate
in Extension programs. By providing this information,
you will assist us in assuring that VCE programs are
administered in a nondiscriminatory manner.

Update Text Messaging Settings Race/Ethnicity definitions are listed below.

Update Privacy Settings

Virginia Cooperative Extension is a partnership of
Timeclock QR Code Virginia Tech, Virginia State University, the U.S.
Department of Agriculture, and local governments. Its
programs and employment are open to all, regardless of
age, color, disability, gender, gender identity, gender
expression, national origin, political affiliation, race,

Files
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3. Complete the four “Qualifications” questions.

e Tap the “Menu” icon and tap “My Profile” in the drop-down menu (shown on page 19).
e Tap on “Qualifications.”

e Answer the four questions. Tap “i” for an explanation of the questions.

e For each question, tap on the calendar icon to update the expiry date (see next page for

details).

allCCF 9:22 PM @ 100% ()

11:57 ; .
AA & app.betterimpact.com e

Virginia Cooperative Extensio

Virginia Cooperative Extension

Virginia Tech +« Virginia State University

Virginia Tech =+« Virginia State University

My Profile < sex

Qualifications

Contact Information | have reviewed and updated all of the information
in my profile

Additional Info

- Qualifications ' | |

Badges

Change Password

Goals EMG Standards of Conduct e

Interests “ ‘

Availability

Update Photo

Update Privacy Settings EMG Volunteer Agreement o

Update Text Messaging Settings “

Timeclock QR Code

Files < ﬂ] [:D @
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e Enter the expiry date. The expiry date is the date for which your answers to the

qualifications questions will expire.

o Tap on the calendar icon.
o
o Tap on “Set Date.”
o
o
reenrolling.
o Tap on “Save.”

9:23 PM

8 app.betterimpact.com

Virginia Cooperative Extension

@ Qualifications @

mm/dd/yyyy

Sunday, December 31, 20XX

234 uct 29 205K
Nov J 30 | 20%X |

-~ Dec 31 20XX
NEGR | 1 oo !

Set Date

Clear

24

Select the month (December), date (31), and year (next year).

Repeat the steps above for all four Qualifications questions.
The expiry date in all cases must be December 31 of the year for which you are

7:25 PM
& app.betterimpact.com

Virginia Cooperative Extensio

@ 56% =

Virginia Tech Virginia State University

Qualifications

EMG Volunteer Agreement o

‘ Yes, | agree to the statement found in the i...

12/31/20XX

Have you had any criminal convictions in the past
12 months?

o

| o

12/31/20%3X

Spotted Lanternfly Modules
Completed

EMG Status
Master Gardener
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4. Complete the “Training” as required by VCE.

e Tap the “Menu” icon and tap “Training” in the drop-down menu.
e On the next screen,

o Training courses listed under “Modules Available” are due. Click on the gray arrow next
to the training modules to take the course. (See instructions on next page for how to
complete the courses.)

o Training courses listed under “Modules Available for Review” are courses you can re-
take, but they are not due at this time.

o Training course listed under “Modules Completed” are not due at this time.

ative Extensio

jinia State University]|

Home
Opportunities
Schedule
Hours

Contact

Training
Log Out

Help

lining

ights in compliance
| extension volunteers
pic. Within the module,
icuments or

| contacts reporting.
juestion you must

b 3 of the training to be

> Volunteers Trai...

Management Training.
»n you must complete
lining to be recorded.

Volunteers Training
Management Training.
»n you must complete in
ing to be recorded.

Virginia Cooperative Extensio

Virginia Tech -+ Virginia State University|

eLearning Modules

Modules Available

Risk Management for EMG Volunteers Trai...
This video covers the basics of Risk Management Training.
There is a single assessment question you must complete
in order for your completion of the training to be recorded.

VCE Annual Civil Rights Training

This video covers the basics of civil rights in compliance
with USDA NIFA's requirement for all extension volunteers
to receive training annually on the topic. Within the
module, you will also find a few supporting documents or
publications related to civil rights and contacts reporting.
Lastly, there is a single assessment question you must
complete in order for your completion of the training to be
recorded.
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To complete the training, click on the video and/or other resources provided. After reviewing the
information provided, click on the circle to indicate that you have reviewed the information in
full and understand the material covered. Before leaving the screen, click on “Submit.”

Virginia Cooperative Extension

Virginia Tech - Virginia State University

= Menu Risk Management for EMG Volu... € Back

1. Please watch this brief video on risk management as it
relates to volunteering with Virginia Cooperative
Extension. If needed, you can also watch the video
outside of Better Impact

<

a. | have watched the video in full and
understand the material covered.
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Alternate Method for Accessing Reenrollment on the Better Impact App

Links to the Reenrollment steps described above may also be accessible from the home screen of the
Better Impact app. Scroll down to “News” and follow the directions as described. There also is a link to a
Better Impact Training Video for a refresher on how to record hours and use other features of Better
Impact.

10:27 AM @ 99% ==
& app.betterimpact.com

Virginia Cooperative Extensio

Virginia Tech +« Virginia State University|

CONTRIBUTING ATOTAL OF

74,076 volunteer and continuing

52;3‘53 03 80t education hours

TO CLARKE. PAGE. FREDERICK. SHENANDO AH. AND WARREN COUNTIES

*Based on Independent Sector Yaks of Volunteer Hours by State by Year

Virginia

r Cooperative
‘Ext i

lension

Hello VCE Volunteers!

As you navigate Better Impact, please be sure to:

1. Check your Contact Information for accuracy.

2. Go to Additional Information and fill out the
provided fields.

3. For Extension Master Gardeners, go to
Qualifications and complete the four 2022 re-
enroliment questions. You can read the
statements by clicking the “i" information box next
to each statement. Please mark the Expiry Date
as 12/31/202% for each of those statements.

Better Impact Training Video for VCE Volunteers (30
minutes): https://bit.ly/382ni2h

Hours

This Week 0
This Year 396
Lifetime 2729

If these links are not visible on the home screen, it is because the information was not updated by the
State EMG office, and you must follow the steps described on pages 18-26 of this guide.
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How to Pay Association Dues

Once you have successfully reenrolled as an VCE NSV EMG volunteer using Better Impact AND if you wish
to also be member of the Northern Shenandoah Valley Master Gardener Association, you must pay
annual dues.

The dues amount is set annually by the NSVMGA Board at the September Board meeting based on the
recommendation of the Finance Committee. Refer to the website’s membership reenrollment page for
the updated dues amount in late September each year. Note that the dues amount if paid by credit card
may be slightly higher to cover the cost of credit card processing.

There are several ways to pay dues:

e By check or money order
o At the October or November membership meetings
o Mailed to the Treasurer of the Association
e By credit card
o At the October or November membership meetings
o Using a link provided in an email from the NSVMGA President or Treasurer
o Through NSVMGA website, if a payment button is enabled, at:
https://nsvmga.org/reenrollment-is-now-open/.

Membership Reenroliment Page on the Website (and Where to Find the Password)

Membership reenrollment information, including the updated dues amount and a button to pay dues, is
provided on the NSVMGA website at https://nsvmga.org/reenrollment-is-now-open/. This page is
password protected to be accessible only to NSVMGA members. The password is provided on Better
Impact. The location is as follows:

e Better Impact Website
o Onthe home screen, scroll down to “Contacts and Quick Links.”
o The NSVMGA website URL is the first item listed and is followed by the password for the
members-only areas.
e Better Impact App
o From the home screen, tap on “Contact.”
o Scroll down to “Contacts and Quick Links.”
o The NSVMGA website URL is the first item listed and is followed by the password for the
members-only areas.
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Useful Files on Better Impact

A variety of useful files are accessible through Better Impact, include a membership roster. Here is how
to access those files:

e Better Impact Website
o From the Home screen, scroll down until you see “Files” on the right of the screen. A few
files are accessible there, but if you click on “See All Files,” you can access the full list.
OR
o Click on “Profile” in the top menu and then select “Files” from the drop-down menu.
e Better Impact App
o From the home screen, tap on the menu icon.
o Tap on “My Profile”
o Tap on “Files” in the drop-down menu.

A partial list of the useful files you can find on Better Impact include:

e NSV EMG Documents
o Membership Roster
County Coordinators and Project Leads list
List of Approved Continuing Education Opportunities
Better Impact Tips and FAQs for members
Project application form
Contacts log to use when volunteering
One-Time/Occasional Volunteer application form

0O O O O O O

e NSVMGA Documents
o Mailing list signup sheet to use at information tables and other public educational
activities
o Reimbursement forms in multiple formats
o NSVMGA organization charts
o Bylaws and Guidelines for NSVMGA

e and more!
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FAQs for Reenrollment

=R

=0

| have not completed the required volunteer time on approved activities/projects to reenroll. What
should | do?

Refer to the “Opportunities List” and/or “Opportunities Calendar” on Better Impact for activities you
can sign up for. If no opportunities match your schedule, contact project leads or your County
Coordinator to discuss possible other activities. Researching and answering “Ask a Master Gardener”
questions, writing Facebook posts, and helping to organize upcoming educational programs are
among the activities for which you may still be able to volunteer.

| have not completed the required continuing education hours to reenroll. What should | do?

On Better Impact, go to the “Opportunities List” and scroll down to “Continuing Education” to see
potential educational opportunities. If you participate in educational opportunities not included on
the list, be sure to have them pre-approved by the Volunteer Coordinator to ensure they qualify
before recording time in Better Impact.

Who is the current NSVMGA Treasurer (so | can send my membership dues to him/her)?

All current Board members are listed on a password-protected page on the NSVMGA website:
http://nsvmga.org/more/members/board-members/. See page 28 of this guide for instructions on
where to find the password.

| was in the EMG class this year. Do | need to reenroll?
Yes.

| was in the class this year but haven’t finished my 50 volunteer hours on projects. Do | need to
reenroll?
Yes

| use Better Impact on my phone/tablet, but what | see looks like the instructions for the computer.
If your phone or tablet screen looks like the instructions included in this guide for reenrolling using a
computer, that means you are using the website on your device rather than the app. That is fine. Just
follow the instructions in this guide for reenrolling using the computer or install the app.

Can | reenroll as an EMG but not pay dues to be a member of the Northern Shenandoah Valley
Master Gardener Association.

Yes. EMGs are not required to be in the Association. Note that one function of the Association is to
provide the means to raise funds to support EMG projects, which do not receive any funding from
VCE. If you volunteer on a project that receives funds to pay for supplies of any kind, that is only
made possible through the Association. To participate in NSVMGA meetings and to have a voice in
the budget process, you do need to be a member of the Association. (But, to reiterate, individual
membership in the Association is not required.)
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